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Development of Online Counseling
Intervention Program for
Adolescents with Suicide Risk

Recently, it has increased the instances of suicide pacts through the online and the adolescents'
uses of online counseling. This circumstances needed to improve the capacity of counselors
dealing with the suicidal issues, Therefore, this study purposed to develop the online counseling
intervention manual, a process, and a computer system for the adolescents in suicidal crisis, For
the study, we reviewed the literatures and analyzed the focus group interviews with health
professionals, practioners, adolescents, reactions for online counseling, and did in-depth anaylsis
of suicidal crisis adolescents, It resulted in those 8 constituting principals for the program
development: 1)It should be based on a single session approach, 2)It should have the structural
system for the online counseling for suicidal crisis adolescents, 3)It should have the assessment
about the level of suicidal risks and the crisis intervention process, 4)It should include the list of
coping skills about the crisis control and emergency situations, 5)It should include the counseling
strategies considering needs and emotions of the adolescents in suicidal crisis, 6)It should include
the effective coping skills according to the reaction level of the online counseling, 7)It should
provide information about the effective treatments with counselors and clients, 8)It should
provide the continuous following services and counseling if it needed, Thus, we developed the
computer systems and the intervention manual based on these principals. In results, the online
counseling program consists of intervention manual, administrator manual, response manual for
online chatting counseling and computer system that both clients and counselors can use, We
had conducted the pilot test in order to evaluate the effectiveness of the developed program and
compare with the result between the pre-test and post-test, It resulted that there was not a
significant difference but the suicidal defense factor as a subcomponent showed a significant
difference which indicated the decrease of suicidal thoughts, In addition, there was a significant
difference between pre-test and post-test among the experimental group who was educated by
the program while there was no difference in the control group. The counselors in the
experimental group showed a significant differences of nagative emotions, the specific way of
coping and the vague way of coping about suicidal cases between pre-test and post-test. The
results indicated that this program was effective for changing the nagative emotion about the

suicidal crisis cases and helped the counselor to cope with them effectively.
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The development of this suicidal intervention program included those following meanings. First,
it was developed for handling with suicidal cases through the online which is an effective
communication tool among the adolescents, It will help the counselor online to estimate the level
of crisis and find the way of intervention according to the severity, Besides, the supply of
computer system helps the counselors who confront with clients in crisis by themselves.

Second, the computer system we developed provides the adolescents with various self-healing
programs and helps the counselor to provide clients with the services they need.

Third, the development of this program helps to expand our understanding about the trait of the
adolescents in the suicidal crisis and difficulties and reactions with which the counselors confront,

The limitation of this study is that we can not include enough samples because of limited time
for the study. Thus, it is limited to be generalized and needs more researches. In addition, during
the pilot operation, we found the difficulty in connecting the counselor online with the counselor
in local areas because each of them estimate the level of crisis differently and the counselor in
local area have defensive attitude for the suicidal cases, Therefore, the system of crisis
intervention will work properly when there are continuous studies and supportive policies related

to the connecting system.,
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