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An Explanatory Study on Competencies for
Counseling Culturally Diverse Adolescents

based on Perceptions of Field Professionals

DongHun Lee HongYue Gao
Sungkyunkwan University Chungnam National University

Midin Yang JiYoung Shin
Korea Youth Counseling & Welfare Institute Sungkyunkwan University

The purpose of this study was to explore experiences of helping professionals who works
with the culturally diverse adolescents. Additionally, it was also to explore difficulties the
professionals perceive when providing helping and counseling services for the adolescents.
For this, in-depth interviews were conducted targeting for 9 field professionals, who are in
the ages of thirties and fifties(three males and six females) and have field experiences in
community support centers for multicutural family. The analyses were made by applying a
qualitative research method of Consensual Qualitative Research (CQR) methods. The analyses
resulted in three groups of competencies, consisting 7 domains and 29 categories; 1) The ba-
sic counseling competency, 2) multicultural competency, and 3) community network

competency. Based on the results, findings and implications were discussed.

Keywords : culturally diverse adolescents, counseling, competency, CQR(Consensual Qualitative Research)
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